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. HBRP H\R RXU<HDU 2 SURQV SURFHW

;. HDUH GHO KWG R Z HBRP H\ RX R WLV [P SRABOQWARI H 1O\ RXURKI@GV HGXFDWRQ , WHHY @\NH RQD \ MMUED WH Z HUH VHWIRY 1IOR: HMINHG
$FDGHP\ DQGRZ ZHDUWHAQVRXWQ WHU* &6 ( FKRIEHV @ KIGIH WP D VHHP HDW® P DNQJ IQRUP HG GHAMRQV (RZ Z IOHWKH |RXQEDMRQ IR
WHUPAMUH VXHFHW

$W HANHG$FDGHP\ ZH\BNH [P P HQVH SUGH IQ RXUMIRQ) H DP UHVX@V Z KIEK FRQMMQ® UDQN DP RQJ \WH EHVIWRUQRQ VHBRYH VFKRRY' $
NH IDPRULQ WLV VIXFRHW LV RXUFDUH X@ GHVL GHG RSMRQY SURFHW HQUXUQJ HYHWY AXGHQNFDQ SXWWXH VXENPW \WDWP DK \KHULQMUNV
VMHQIVKY  DQG DVSILDIRQY
7KLY\ HDU VAXGHQN Z IO@EH FKRRVQJ IURP D AYHWH IDQIH R VXEMFW IQFOQQ) ( FRQRP IEV & RP SX\WWMUB FIHQFH 967 ( & 9%9XMQHW DQG) RRG
7THKQR®J\ $GEMRCD® DV SDWR RXU3 ( FXWEXCP DOWNGHQN Z LOFRP SOMI\KH %7 ( & 7HFK $Z DUG 1Q 6 SRIWHDLRIQ] D IRUP DOTXDOLEDMRG
HTXLYDBIQAR D* &6( 7KL SURVIGHV \KHP Z W YDODE®! NQRZ BIGI H DQG VN@ \WDWH \MQG EH\ RQG \WH FOVWURRP

) RUWRVH FROVUGHUQ) DQDFDGHP [E SDWZ D\ IQR 61 \WW) RP  ZHKLIK® UHFRP P HQG \WH ( %DFF TXDOIEDIRQY Z KIEK IQFOCGH ( QJOK 0 DRV
6 FIHQFH + XP DQUHV DQGD 0 RGHD) RUMIQ/ DQIXDIH 6 SDQVK RU) UBHGRK 7 KHVH VXEMIPW KHS NHHS [X\MUH HEXFDMRQ DQG FDUHHURSMRQY
RSHQ Z KIBI SIRYIAQ) D VARQ) DFDGHP [E IRXQEDMRQ
5 HI DUEBMW R WH SDWW \ RXUFKI@ FKRRVHY  DORXUFRXW/HV DUH GHMVLI GHG \R HTXLS VAXGHQW Z M \WH NQRZ BIG) H DQG W@ QHHGHG IRUERK
DFDGHP (E VIXFRHW DQG D KHDAK\  Z HOURXQGHG | XUMUH
7KDQN\ RX IRU\ RXURQIRIQJ VXSSRW\:  H DUH FRP P MG \R SURVIGIQ] \ RXUFKLG Z WK \WH EHVVSRVME®! RSSRUNMQMAY R \KUYH
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&RP SXORY WYG IRUDOAXGHON

2 MRV SIENWUHH R \WH IR@Z 1Q) VXEMFW

. * &6( 6HSDIDMGAHQFHV * IDGH  RQD

. * &6( YBMQHW 3HDWRQ( GH FHO

. *&6( (FRORPIEV &DPEUGIH2 &5

. * &6( &RP SX\MUSFAHQFH &DP EUGIH2 &5
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. * &6( ) RRG3IUVHSDIDIRY 1 XWMRQ $4$

. * &6( 3RGXKFW HVIQ ( TXAV

- *&6( ) HK $4$%

. * &6( 6SDAVK $4°$

. * &6( 3WFKRBJ\ &DPEUGIH2 &5

. * &6( 5HDIRXV( GXFDIRQ 3HDWRQ( GH FHO

. * &6( 6RFRBI\ $4$%

. *&6( ' DQFH $4%$

. %7( & THK$ZDGIQ( QMSUWWH 3 HDWRQ( GH FHO

. U( &' LJMIQQRWP DIRQ7HKQRBI\ 3 HDWRQ( GH FH
. %7 (& +HDW 6RADRDUWH 3HDWRQ( GH FHO

. %7(& &UDWHO HAD 3WRGXAIRY 3HDWRQ( GH FHO

1P VR RXUEXUWEXGP

: HANHG $FDGHP\ IV FRP P WG \R SURYIAQJ D EURDG EDDQRHG
DFFHVME®! DQG IQFOMYH FXUIE XOP IRUDQRXUMNMGHOW : H DUHQWD
VHBPWYH VAKRRODQG Z H GROVWEHIHY HKDWRQH V] HIIW D® W/ RXU
DIP \R SURYIGH HTXD® |RUWH QHHGY Rl DORXUMMGHQW DQG RIIHU
VXSSRWZ KHUIH QGHFHWDW \R DABZ DFF I KR \KH [X@F XUEXOP

. HDIP |RUH FH®IQFH IRUD@DQG DUH FRP P WG \R HQV XIQJ \KDW
AXGHON FDQHQR \WHUMNMGHY DQG DF KHYHV X W

© ' HZ DQAR P DNH VXUH WDWDOAXGHON KDYH D SRVMYH BDLQQ)
H SHUHGQPH DQG Z H EHIHYH \WDWRXUFXUWIEXOP Z I@P RIYDW DQG
HQI DI H VWYGHON FKDBIQIIQ) WHP VR DRKIHYH\R\KH Y B EHVWR
\KHUDELOW

. HZ IQHQVXUH \WWDWZ KHIH SRWIEGI DOV XEHQNV KDYH \WH
RSSRUXQW VR WYG  \WHUSUH HUWHG FRXWMHY DQGWIH  DUH SURY GHG

Z W \WH QGHFHWDU 1QIRUP DUMRQ DOG J XICDQFH WDW LOHCDE®! \WHP
\R P DNH \WHVH [P SRUMBIQNF IRIEHV

+ RZ 1P SRABONDUH N\ RXU* &6 (( JUDGHV!

<RXU* &6( UHVXGVDUHDY M P SRUBQASDWR \ RXUDFDGP IE
MRXUGH 7 KH UHVXEOV\ RX JHWADQ DIIHRVWKH |RGBZ 1QJ

. 7TKHVIW IRP \RXJR\R
. 7KH TXDOIEDWRQY \ RX \BNH QH W
. < RXUHDJ LELOW |RUD XQYHWW FRXUWH

. 7KHXQYHYAMAV\ RX FDQDSS® \R DQG  RU
. < RXUFDUHHUSUIRVSHRW
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* &6 (VFDOGAWP ICHWHOLLW ) RP \ RXIJRWR

( QN UHTXWHP HOW IRUVAKRRODOG FR@UH ML W IRP V YDU ¢ DDQIIQ) 1URP
IRXURILYH& JIDGHV WDV IQWHQHZ * &6( JIDAQI MVMP  Z W

SHKDSV %V 1QWH VXEMFW \ RX Z DONMRVXG.  \WURXJI K \iR DIWBDVMNAL
* &6( VDW WIDCHS$ IRUWH P RAWHBRYH FR®U HV

<RXU* &6( SHURWP DQFH LV XVXD® D JRRGIQAFDWRUR KRZ Z HD RX GRR 1Q
$ / HYHCRURWHUDGYDQFHG WYGEHV g 1Q IDPWIVW \WH RQD WHDOKDUE DQG IDVW
HYIGHQFH R \ RXUDFDGHP |E DELOWAV D FRUH KDV\R JRRQ 0 DQ V[ \K

IRP V XVH D VFRUIQ) \ VWP EDVHGRQ* &6( JIDGHV \R SHARVKRZ ZHD
\ RXUH @HO \R GR DQGIURP \WDWGHAGH Z KHWHURUGRVWR DFFHSW RX

) RUOABQFH IlYH%JWDGHY  DQGIYH& JDWGHV RU  DW &6( FRXG
URXJK® WDQUDW \R D SIHARMG &&' DV / HYHOZ KIB WIDLI KV JUDGHV
ZRXGVXIIHW$$$ IV SRME®! 7KH ®Z HA\ RXU* &6( JUDGHV \KH GBZ HU
\ RX Z l@EH VFRUHG g Z KIFK FRX@ @ IWYKH QXP EHUR! FR®UHV DQG ML \W
IRP VV RSHQ\R\ RX

1\ RGUH Z RUIHG\ RXUJWDGHV P LT KWIRWEXVWAAZ WY \WKH VI W IRP RUFR®UH
\ RX Z DQAR JRWR VHH LL WH\ jUH SUHSDUHG R EH 1G] LE®I g RIWHZ IVH \ RX
P D QHHG\R DSSURDFK VRP H DEMCDWYHY GDUD P RUH DERXWZ KDAWR GR 1L
\ RXUJWDGHV GRQW R \R SOQ

6RPHGI W) RP VP D VD \ RX FDOWER D SDMFXOQUVXEMPWKQBW \ RX YH
JRADWBDWD * IDCHS DWBDWD RU  IQ\KDWXEMPWDW &6( 1\ RXU
JIDGHVDHPRWO &Y RU  WXG IQ) $ / HYHY FRXGEHRI @ IW
DURIHWHU D6 L[\ ) RPP P D\ RIHU RX D YRFDIRCDOLH D P RUH SUDRIFDO

DQG KDQGV RQ FRXWH VIXFK DV D %7 ( & / HYHO  TXDOLEDWRQ IOAMDG

/1 *&6(VS$))(&70<)8785( 678" (6"

* &6 (VERXG EH XVHG R DWHW HIOJ LEIOK [RUD XALY AW FRXWY H

5 HIDUEBMWY R \WH VXEMIPW RX Z DOAR\AXG.  \WH P DIRUMY R XQLYHWAW
FRXW/HV GRN IRUDWBDWD & JWDGH 1Q( Q@K 0 DKV DQG SHKDSV 6 FIHQRH
WDW* IDGH RU  XQGHUWH QHZ AKPMUH 6 RP H XQLYHWIW FRXWHV JR
IXUWNHUDQG DVN IRUVSHALLLE VXEMPW DWW &6 Z W FHUBIQ JWDGHV VR

FKHAN GUHA® Z W XQLYHWIMEAV 1L \ RXGUH 1Q GRXEW) RUH| DP S®!

. 0 DCDIHP HOADWKH 8 QYHWW R / HHGV VSHFLLIHV \KDW RX P X\WKDYH DW
GDWD* IDGH% * IDGH 1O Q@K / DQIXDIH DQG 0 DWV XQGHU\ RXU
EHOV

. 3\ FKRBJ\ D/AWH 8 QYHWAW R %W DV IRUKD VRQJ VHWR * &6 ( V
WK DV* IDGH$  RU 1O DABDWILYH UHBIYDQN &6 ( VRU* IDGHS$ RU

IQWH P DRAVR * &6(V : HVWRQ® SUHHUDSSTDQN Z KR FDQ
GHP ROADW D VRIS JURXQAQJ 1Q0 DIKHP DUV RUABMYANFY VXFK DV
\WRHZ M * &6( * DGH$ RU  1QO DIMHP DRy

. / DZ DV DQFKHWMUO HURSROBQ 8 QYHWAW Z LODFFHSWOSSTEDQN Z W
* 86( * DAH& RU 1Q( QIO / DQIXDIH RY HYHO ) XCPUIRQDOB NQY
(QOK

' RQWBMD QVDSSRIQIDY * &6( SHURWP DQFH SXW RX Rl DSSOLQ) R \WH
XQYHWW FRXWH \ RX UHD® Z DOA* LYHQ UHFHQ/S GIYHOHRWP V XQYHWAMAY
Z 1OXVH\ RXU* &6( JUDGHV P RUH \WWDQ EHRUH Z KHQ GHRIAQ) Z KHWHU\R
DFFHSVWY RX RUQRW



* &6 (VP D @ IVWH XQYHIMMAV \ RX FDQ DSSO IRU

6 RP HR \WH \RS DFDGHP IE XQYHWAV RI\MQ EHRQILQ) \R \WH
5 XWHQI URXS  Z I@DWNIRUYHY KUK $ GIYHQIWDGHV g $$%RU
KLIKHUg IRUP RANFRXWHV

UHFDXVH Rl \WH DWXP HG FROQHPIRQ EH HHO\ RXU* &6( DQG$
GIYHOHVXOV OEH GRZ Q\R\ RX R SURYH \ RX UH DE®! R DFKIHYH
WS JWDGHV * DAV %DQG& RUD R DW &6( DUHVXIJHWYH
R &VDQG' VDV$ ®IYHQy Z KIEK Z RQWEH HQRXIK \R JHWQR VRP H
XQYHWIMA

7KHP RUH FRP SHMYH \WH XQYHMW DQG FRXWH  WH KL KHUWH
QXP EHUR! KLJK DFKIHYIQ) VWYCGHQN Z MRS * &6 (1 P DUNV DSSOIQJ

+ HUHV DQRKHUH DP S®I $ SSTFDQWV R/ 6 ( QHHG\R KDYH
JDFKIHYHG D VRQ) VHWR * &6 ( JUDEHV IGFOQQ) \KH P DIRUNY DV
DQG$ RUHTXYDBIQNV<RXU* &6( RUHTXLYDBIQN( Q@K

/ DQIXDJH DQG P DIKHP DUV J IDGHV VKRXG EH QR &Z HUWDQ %

© HDOR FROUGHU\ RXURYHID® &6( VXEMPVSUR LO!

A
ko,

* &6 (VHFDQ DIHRWKH FDUHHU\ RX HOG XS GRIQ]

$ FDUHHUUHDWG GHIUHH P D' DOR KDYH VXEME WSHALLLE HOW
UHTXIUHP HOW

( QICHHUQ] FRXWHV VXFK DV F P IEDCHQIIQHHUQ) \ RGO
XVXD® QHHG'$ / HYHY RUHTXLY BBIQNQ & KHP IV WDQG 0 DV

DQG 3 K\ VMIEV IRURKHUHQI ICHHUQ) F RWY N Z KIEK [QWMLD
P HDQV\ RX @QHHG \R KDYH JRRG* &6( JWDGHV 1Q6 AHQF HDQG
0 DRV

0 HAFAGH FRP SHWMYH FRXWY N @\H P HAFICHP D\ DWNIRUD

Z KRBI VXM R JRRG* &6( V 7KH8 QYHWW R %P IQIKDP V
P HAFDO/AKRROIRUH DP SBI V SHLHY kQRP D® DSSTE DNV
PXWRIHUS$ JUDGHVIQ( Q@ K HWHU( QJOK / DQIXDIH RU

( QOK/ MDMNH 0 DWHP DIV DQG DB FIHQFH VXEMF W
QM UDWG 6 FIHQFH GRXE®I F MIMEDW LV DFF IS\BE®I DV DQ
DEMECDWYH \R 6 1Q) 1 6 AHCFHV 2 YHD@F &6( SHURWP DOF HZ L@
EH FROMGHHGY

6 RADYZ RUN DQG VHFRQEDW VF IRROMDFKIQ) \WHVH SUIRIHV YRQV
Z RQWARQUGHU\ RX Z MRAVWDWADWD * IDGH& RU RU  1Q

0 DKV DQG ( QI@K / DQIXDIHDW &6 (

1 XWIQJ DQG SUP DI VFKRROMDAKIQ) * IDAGH& RU RU 1O

* 86( ( QOK 0 DKV DQG6 FHFH
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0 DNQJ WH W KWKRIEFHV IR\ RX IV YHU 1P SRNUC

< RXUSDUHOW Z [@DOR KHS DQG P RUH [P SRMEQ® Z IOFH DINQ

\ RX\R GQVEXW Z K\ \ RX DUH P DNQJ SDIMEXOUGHAV RV <RX KDYH
D UHDOFKRIEH [Q P DNQJ GHFIMRQV DERXWZ KDW RX VWG 1Q DEAURQ
\R\WH FRUH VXEMFW R * &6( ( Q@K ( QIQK / MADMUH

0 DIKHP DWFV DQG 6 AHCFH 0 RWRI \WH F KLY N 1Q WKLY ERRNIKIVBDG
QUHA® \R* &6( VRUY HYHO YRFDURQDOTXDOLEDMRQY g V IR HKHS
\R [P SURYH \WH JWDGHV \ RX FDQJHWQ* &6 ( DQG RIMHY DUH

HQUEKP HOARSSRUXQMV

 HW YHY KDUWS W SURYIGH WH WA R FKRIE N IRUDQAXGHQONV |\ W
IV QRADZ D\ V SRWEGI W CR WKLY EHF DIVH R WP HIBEQY FOV KV RU
EHFDXVH VRP H JURXSV Z RX@G EH WR OU H RUIWVR V FDO

1V RX R QRWHW RXUIIWWWE R FKRIE Y ZH Z 1AWV X \RKHU
SRWE®I RSMRQV Z M\ RX SHYR(D®

$WNEW R SHRSGI IRUDGYIEH g \WDFKHY SDUHON RGHUMMMY/
RUEURWHLY FDUHHY DGYIVHY UHDWMY N DOG 1UHQGY

0 DNH VXUH\ RX NHHS \ RXURKREHV EDDCRHG

) 1OG RXWZ KDWIXDQIEDMRQY Z LOFH QHHGHG L\ RX N §Z Z KDW
\ RX Z DQAR GR |RUD FDUHHURUDWKQLYHYAW

5 HDG DERXVWNH VXEMIPW DQG KRZ \KH DUH DV YW 16
$WNIRUKHS 1L \ RX GRQWWKQGHY DG \WH QI RUP DURQ\ RX DUH
JIYHQ

0 DNH QRMV DERXW RXUFKRIE N DQG\ RXUWHDVRQY DQG NHHS
\WHP

. HHS WL ERRNBMYDIH DV IWFRQEBIQV [QIRWP DURQ\ RX Z LOGHHG
OWU 0 DNH QRMV 1Q WKL KO KWDUHDV Rl SDMFEXOUIQMHAMRY
Z KHUH IMUDIVHY TXHIRQY

"R127

& KRRVH VXEMPW R RGH WSH RQD

& KRRVH D FRP EICDIRQ R VXEMPW \KDWRYHUBDG \ RX

& KRRVH D VXEMPWY{WEHFDXVH \ RX @\H RUGR GRINH D
SDUMFEXOUWDFKHU

& KRRVH D VXEMPWHWWEHFDXVH \ RXUIUHQG KDV FKRV 19 W
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. KDWZ 1@ GDWDIO( QIOK"

$ OANGHQW Z IQEH FRP SBMY \B R FRXWHV RYHUWH \W R \ HDUSHURG Z KIFK
ZIOSURVIGH \WHP Z W \X R VHSDUDW * &6 ( UHVXAV 2 CHRI \WH\ZIR
TXDOIFDMRQY Z IOEH FRP SBMWG GXAUQ) <HDU  \WH RKHUDWKH HQG RI
<HDU

7 KH IWAWFRXWH \WH. Z IOFH IR®Z 1Q) GXUQ) \WH B R\ HDWY Z LOEH ( QJQK
/ MMIDMUH Z KHUH AXGHON Z LOBRN P RUH FEVHD DASRHW 6 KDNHVSHDUH D
SO\ DQGD SIHFHR SIRH 7KH Z I@AWWER H DP IQDIRQY IRU/ MADMUH DW
\KH HQG R \WH FRXWH DBQJ Z M WHU( Q@K / DQIXDIHH DP V

7 KH VHARQG R \WH FRXWHV Z IOFH ( QI QK / DQIXDIH Z KHH VWYGHOW Z L@
GHYHES WO 1QWHUHDAQ) DQGZ UMY Z KIFK Z IOEH DAWVHWHGE\ \BIR
H DP V DVWKH HQG R \WH FRXUH 6 \WGHQW Z LODOR FRP SGW D VSHDNQ)J
DQG OAMQQ) XQW KIFK Z I@EH VHQAR WH H DP ERDUG DQG Z LOSURYIGH D
VHSDUDM P DN

+RZ Z1@ EH DWHWHG'

(QOK P\ FDUHU

( Q@K IV TX\M SRME® \WH P RANP SRUBQANXEMPWRU\ RXUFDUHHUG

Z KDIMYHU\ RX FKRRVH \R GR ¢ EHFDXVH D@HP SB\ HY UHTXIWH IOAYIGKDY

Z MR UHDAQ) Z WYY VSHDNQ) DQG QAMQAQ) WA ,QVKRW( QK
IV DERXWH SGUQ) KRZ SHRS®I FRP P XQEDW \WHUIGHDV DQG VR W D YMBO
VXEMPWDVWKH KHDWRI \WH VFKRROFXUWEXGP  DQG IRUWUYIQ) [Q RXU

FRP P XQFDWRQY DIH

. KR VKRXG, VHH DERXW QI QK"

0 V&RZHO&XUWEXGP / HDGHUR ( Q@K




. KDAZ 1@ BDWDIO0 DV

7KW IV D FRP SXORY VXEMPFW,Q<HDU  VAWGHON VMWUHH H DP V' RQH
QRQ FDBXO\WRUSDSHUDQG \ R FDBXOWUSDSHY < HDWY/ Z |@EH
IR®ZIQ] WH* &6( FRXWH RYHUMMUHH\ HDL ' XUQJ \WH FRXWH \ RX Z L@
FROIOXH \R GHYHBS \WH VN.@ \KDW RX KDYH EHHQ BDUIQ) \WIURXI KRXW H
6\WUH  7KHP DIQWSIEV DUH

. 6\DWAFV DQG 3 UREDELOW
. 1 XP EHUDQG$OHEWD

. 3UREGP 6ROIQ

. * HRP HWY DQGO0 HDVXUHV

,QUHFHQY HDLY \WHUH KDV EHHQ DQ ICFUHDVHG IRFXV RQ) XQRIRCDAD DWWV
KRZ \ RX FDQ DSS® \WH P DV \ RX BDUD R UHDADH VMMDMRQY 7KLY Z LOFH
ICFRSRIDIMG LOR \WH * &6 ( FRXWH \R P DNH WHBIYDOAR HDFK DQG HYHW

VWXG-QN

;. KDARWHUMNGHOWN KDYH VDIG DERXWW) DKV

+RZ Z1@ EH DWHWHG

<RXZIOEHWYG IQ) ( GHFHO  * &6( 7KLY FRXWH vV DAVHWHG HWHUDW
+ LIKHURU) RXQEDMRQ/ HYHO$ WHWP HOWZ LOWNH SOFH HYHY  KDO\MUP

7 KH H DP ICDURQV Z I@ENH SOFH DWDURXY WIIHVR <HDU  DFFR@EQ] \R
\ RXUSUR] U DQG GHHGV

7TKHHIV12 &RXWHZRWN DQDWHWP HON DUH IRUP DCH DP V

oDwv P\ FDUHHU

$V0 DKV LV D FRUH VXEMPWP RANWP S HY DQG FRGUHV UHTXIUH\ RX \R
KDYH DAWBDWD * IDGH  EHRUHWH. Z [@RITHU RX D SOFHP HONRUSRVMRQ
0 DIV IV XVHG QD Z IGH IDQIH R ) XWKHU( GXFDUIRQ FRXWHV DQG MREV DQG
IV \WHUH RUH LQYDODE®! ( YHQLL \ RX GR QRWAKRRVH D FDUHHUIQ \WH

P DWHP DIFDO/FHQRHY WYG 1QJ DV P XFK 0 DWHP DWFV DV'\ RX FDQLY D
JRRGZ D\ \R NHHS \ RXUFDUHHURS\IRQV RSHQ 0 DWHP DIV IV DQH FHBIQN
IRXQEDMRQ IRU DQG LV XVXD@® D SUHIHTXIVIW \R VWG [Q D@DUHDV R VAHGQFH
DQG HQIIGHHUQ) 6 \MGHOW L1Q VXFK DUHDV DV $ QMURSR®J\ 6 RARBJ\  DQG
3V FKRBJ\ DVZHODV/ DZ 9%9MQHW DQG O HAFIQH DOR EHQHIWURP D
VRIS EDANI URXQG Q0 DWHP DWFV DQG 6 \IANAMEY W L@KHS \ RX \R EHVWU

XQEHIARQG 6 AHCAH DQG 7 HFKQR®J\  DQG WHUH IHFW RQ RXUZ RUG
7RVXG 0 DV DV / HYHO RX Z 1QHHG W DFKIHYH DABDWND * IDGH DWW

* &6( $ / HYHI®D DWV FDQ BGDG\R D FDUHHUIQ ( QIIGHHUQ) 0 HAFAGH RU
) IODQFH SDWFXOW® DV ZHODVP DQ. P RMH

. KRWKRX@G, VHH DERXW) DRV

0 U2 NHP DX & XUWIEXAP / HDGHUR 0 DV
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. KDWZ 1@ GDWD 1O 6 HHCHH'

6 FLHQPH HQFRP SDWHV IGHDV DERXVWKH P DIMUDO SK\ VIEDODQG @Y1Q) Z RS

& RP EIQHG 6 AHQFH Z LOIFOGH & KHP M 3K\ VIEV DQG %R®I\ g

LQYHM DI REVHINQI H SHUP HQWQ) DQG WWIQ) RXWGEHDV DQG WWINQ)

DERX\WKMHP 7KHZ D\ VAHQME IGHDV IGZ WURXIK & RP EIQHG 6 AHGFH Z 1O
VXSSRWWANMGHOW 1Q EXIOIQ) D GHHS DQG YDODEG! XQGHWABQAQ) R VAHGRH
7KL Z @QYROH \BOIQ) DERXWUHDAQ) DQG Z UMZY DERXVS FHCFH SOV \WH

DRAXDOGRIQ) DV Z HODV UHSUAVHQID 6 AHGAH QW P DQ IRWP V ERW

P DWHP DUWFD@® DQG YIVXD@® WURXIK P RGHY VR VIXGHQW DUH HQJI DI HG DQG
HOKXVHG

. KDARWHUMMYGHOWN KDYH VDIG DERXW FIHCFH

+RZ Z1@ EH DWHWHG

6 \WGHQW Z OAWA[ H DP V DAWH HQG R WHUFRXUH IQ<HDU IR
YWRBJ\ \FR &KHP MW DQG IR 3 K\ MIEV SDSHY/

6HHOFH P\ FDUHHU

2 XU& RP EICQHG 6 FIHQFH FRXWH ®DGY QFHO IOR VXG 1QJ 6 AHGFH S / HYHY
IQWH 6 I[\W) RP  XVXD® IRUKRVH FROMGHUQ] FDUHHWY VXFK DV P HAFICH

GHOMAN SKDUP DFRRJ\ RSKWD® RBJ\ DG VAHQME UVHDUK 6 \WGHQW

Z KR DUH IOQMUHNG IQVWXG 1Q] $ ®IYHTB FHQRHV GHHG\R VWD + LT KHUSDSHU
DWKHHQGR <HDU  \R DFFHW WH JUWDGHV GHHGHG IRU$ BIYHO * UDCH

7KLY FRXWH FDQ DOR GBDG W/ HYHO  $ SSTHG 6 AHCAH R FROMGHUZ RINDV D

VAHCAH \MFKQEFIDQ DV D TXD@V FROARCDCDOWWAQ D UVHDUFK @F RU
SRWIE® Z RINQJ IRUD VAHQME P DID)] ICH

. KRWKRXG, \HH DERXVY FIHCF H

0 W. KDQ &XUWEXGP / HDAHY IRU6 HHQFH




* &6( +,6725< 3($5621 (' (; &(/

r KDWZ 1@ GDWDIO + DARY "

+ DARY 1V D YMBOUXEMIPW7 KH FRXWH Z H GR Z DV VSHEID® GHVLI QHG IRU
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( @ DEHW , DQG KHUDFKIHYHP HQA DVWKLY WP H

+RZ Z1@ EH DWHWHG
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7KHHDUWHP DQ WIQIV\KDW RX FDQGRIQ* &6( * HRIDSK\ $ * &6( 1Q
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. KRVKRXG, VHH DERXW HRIUDSK) "

0 Ul WHQID &XUWEXGP / HDGHUR * HRIUDSK\




*&6( )5(1&+ $4%

. KDAZ 1@ GBDWDIO) WHOFK"

,Q* &6( ) HQFK ZHZI1OMWG WHQHZ * &6( FRXWHZ MW \WHS$4 $ ( [DP
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. 7KHPH 3HRSGI DQG OHVWOGI

+RZ Z1Q EH DWHWHG'
« /TKHPH 3RSXOUFXAGUH
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GHYHBSHG DQG GG 1O SUHSDUMRQ IRVH QHZ VNGB! H DP IODUIRQ
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. 6RP HXQYHWAMY VSHAL D OQIXDIH* &6( DVDQHQAN WHTXWHP HQW
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P RGHWD Z R DQG FRXG FUHDM J UDWURSSRUNQWAV \R Z RUIN DEURDG

. 3HRSGI Z W D OQI XDJH FDQ SRMQID® HOWD P RUH DV \KHUH DUH J UHDWU
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« VW D XVHXONOQMR KDYH RQ KRTD\
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7KH 7HK $Z DUG JLYHV GDUHLY WH RSSRUMQW \R GHYHES VHRRUVSHFLLE
DSS@HG NQRZ BIGJ H DOG VN \WURXJ K UHDOAMF YRFDIRQDCFROM W
/ HDUCHWY Z I@KDYH WH RSSRUMQW \R GHYHES DSSMHG NORZ BIGI H DQG WO
IQWH IRBZ 1Q) DBV

. 1QYHA DI SIRYMRQV IRUVSRWNGFOEQ) HTXISP HOADQG | DOV \R

HQKDQFH VSRWV
. SOQQQ) DQGGHIYHY R VSRWAIY DQG VHWIRQY
. IMZHW IRUVSRWWGQFOEQ] IMZHW WMDY DQG P HWRGRBJ\

. KDARWHUMNCHON KDYH VDIG DERXWW W/ (& / HYHO $Z DU56 SRW

% (& /HMHO $ZDGIO6SRYW P\ F DHU

$Q RAHZKR IV FRMGAUI D FDWHHUIQ 6 SRW 3 HURWP DQFH 6 SRW

0 DQDJ HP HQWRUG SRW 3\ FKRBJ\ g I\ RX DUH FROMGHIQ) IQQ) RCGHR
. HANHG $ FDGHP \ VVSRW FRXWHVIQ6 LW ) RPP  \WHQ WKLY Z RXG JLYH

\ RX'\WH DAFHW UHTXWHP HOW IRUWRVH FRXWHV
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7 KH \KUHH FRP SRQHQW 1Q \WH TXDOLEDMIRQ J LYH GDUQHLY WH RSSRINQW \R
GHYHBS EURDG NCRZ ®IGI H DQG XQGHYABQAQ) R \WH VSRWWHRRU DQG
VSHADQAWNGY VXFK DV DCDOMY GDGHYKLS DG \WDFKIQ) DQG

FRP P XQEDWRQDW HYHY  DQG

QMODDWHWP HOA H \MID® P RGHIDMG &RP SROHOV DQG DA
DWHWHG\WURXIK QRQH DP IQMEDIMWHWP HOA7 KH GRQH DP  IOMEDO
DWHWP HQNVRUWHVH FRP SROHOW KDV EHHQ GV GHG \R GHP RQMDWM
DSSTDMRQ R WH FROFHSWDONCRZ BIG) H XQEHSIQQQ) \WH VHRRUMURXI K
UHDQAF \BM\V DQG DRIYMA 7 KLY VMBI R DWHWP HOASURP RMV GHHS
GDWRIQ] WURXI K HQUXUQ) \WH FROQHAIRQ EHE HHQ NCRZ BIGI H DQG
SUDPUFEH

( [ \MODIDWHAP HQN &RP SRQHON  Z KIFK SURYIGHV \H P DIQ WA GRS\
DWHWP HONRUWH TXDOIEDIRQ & RP SRQHON EXI@V GUHA® RQ

&RP SRQHON DQG  DQG HODEGN GDWIQ) \R EH EURXI KVWRI HWHUDQG
UHDWMG \R D UHDODH VIWDURQ & RP SRCHOW ' HYHESIQ ) MIHW\R P SUIRYH
2 \WHU3 DWFLSDON 3 HURUP DCFH 1Q 6 SRWDQG 3 K\ VIEDGS PUYIW UHTXIUHV
GDUHY R XVH WHRUAFDONCRZ BIG) H DQG XQGHIABQAQ) R DSSTHG
DQDRP\ DQG SK\ VMRRJ\ P RYHP HOADCDOWY DQG SK\ MEDOADIQQ) VR \KDW
\WH FDQ XVH KLY NQRZ BIGJ H VR DQDOVH DQG HYDXDWM SHURWP DCFH DQOG
GHYWVH IQRWP HG VDM IHV IRUIP SURYIQ) RSWP IMQJ \WHURZ Q SUDFI¥FDO
SHURWP DQFH




* &6( 6(3$5%7( 6&,(1&(6 $43%

. KDWZ 1@ GDWD IO 6 HSDUDW 6 F HOFHV"

7KWV * &6 ( GIYHIFRXWH FRP SUHKHQULYHD IQFOGHV LOYHWM DI
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7KHZ D VAHQME IGHDV IGZ \KURXI K WH FRXWH Z I@VXSSRWQ EXI@IQ) D

GHHS XQEHYABQEQ) R DOMUHH 6 AHQRHV Z W RXUMNGHON 7KV Z 1O
IQYROH \BOLQ) DERX\WUHDAQ) DQG Z UMQ) DERXVWARBI\ & KHP MW DQG
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PDQ IRWP VERK P DINHP DWD® DG YIVXD® \WURXIK P RGHY
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6 HSDUDWM 6 FIHQPH BMVRQV BT LIFH SHUZ HHN

6 HSDUDW 6 HHOFHY P\ FDUHHU
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IOMIDCHOADGRH H DP IRUZ KIE KKH P XV \BFKIHYH RUP RUH 7KLV H DP
Z |@UNH SOFH \RZ DBV WH HQG R < HDU
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VWG IRUWLY QHZ VXEMRW

Z IQFKRRV HDQ DEMIDWY HRSWRQ DQGF R P HQF H

YdR®RI\
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ZUWWQHDP KRXU PIQAOMY IRXQEDIRQ KL KHUMAU

. 3DSHU +RPHRADMY UHVSRQM ICKHIABGRH Y DDWRQ HY RMRQ
HRBJ\ ZWWQHDP KRXU PIQAOMY IRXQEDIRY KL KHUMAU

&KHP VW

. 3DSHU $\RP IEVWKPWUH  \WH SHURGE \BEGI ERQAQ) VWWKPMUH  \KH
SURSHWAV R P DU TXDQMMYH FKHP MU F iKP IE OF QIHY HQHU\
FKDQIHV ZUWWQHDP KRXU P IQAOMY IRXQEDIRY KL KHUMAU

. 3DSHU 7KHWDM H\MQNR FKHP IFDCF K0QIH RUDQE F KP IV W FKHP IFDO
DQDOMY FKHP MW R \WHDW RV SHH XVQJ UV RUF ¥ Z UWKHQ H DP
KRXUU P IOAM IRXQEDMRQ KL KHUWAU

3K\ VIEV

. 3DSHU ( QHU\ HBRWMEW SDW¥GIP RGHR P DWHU DVRP (E V/ WKF YUH
ZUWWQHDP KRXU PIQOMY IRXQEDIRQ KL KHUMAU

. 3DSHU ) RUFHV ZDYHV PDIQHW P HBF WP DIQHWP \/SDF HSK\ VIEV
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8QW &KUMMDOW g 5HWIIRQ  HWMIEV
. &KUMDQEHMHV

./ IMQJ WH & KUIMIDQ OH

. 0 DWDJH DQG\KH IDP 1®

. 0 DWHY R @H DQG G-DK

8QW ,VOP q3HDFH FRQQFW
. 0 XVIP EHIHV
. /1YIQ) \WWHO X\ QH

. &UP H DQG SXQWKP HQW
. 3HDFH DQG FRQ@W

7 KH UHDI RQV FKRVHQ IRUMH FRXW/H DUH & KUMIDQW DQG MDP 7KLV IV GXH
\R \H | DEVIRDV& KUMMDQW ,MDP  DQG QRQ EHIHYHWY P DNH XS \WH P DIRUMW
R \WH VAKRROY WXGHOW

/KHDP R \WH FRXUH LV \R J lYH VWXYGHQN D VRIS XQGHIARQAEQ) R WH FRWH
EHCHV DQG SWWAIFHY R WH \&Z R UHDI IRQY  DQG WHQ DSSO WRVH EHIHV R D

WDQIH R UHDOZ RS \RSIEV \WDWDQ FUHDIM QVFXWRQ DQG GHEDWM

$WHWP HOAW \KURXIK \Z R H DP V q HDFK Z R
HQGR <HDU
FRXUHZ RN

( [ DP V DUH DVWKH
. HIR®Z ( GH FHO SHALEDIRQ % 7KHH IV QR

56 1V XVHXQRUD@FDUHHY SDMEXOUD \KRVH \WDWIHTXIUH DQ XQGHIABQEQ)
R Z 1GHUZ RWG SHYSHAYHV VXFK DV SRMFV P HAD @7 RUHGXFDIRQ

VW DOR XVHXOR XQGEHYABQG \WH EHOHV WDWALYH \WH DRIRQV R VR P DQ\
SHRS®I DURXQG WH Z RUIB VR Z RX@ EH XVHIXARUDQ RQH JHQXICHO

LOMUHMG [Q SHRS®I 1O JHOHIDO
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(GHFHO  9%XMCHW FRFHQADMY RQWH NH EXVICHW FRGFHSW MXHV
DQG VN [QYROHG IOWBNG DQG XQQQJ D VP DAEXVICHW WEUWRVIGHV D
IUDP HZ RIN\R H SEBUH FRUH FRQFHSW WURXI K \WH GIQV Rl DQ HQRHSUHQHXU
VHRID) XS D EXVIGHW

<RX Z1@BDW) DERX\VKRZ W’ DAEXMCHWHY DUH GHYHBSHG DQG AVFRYHU
KRZ EXMCHWHV SURP RM \WHP VHOHV DQG NHHS WHURXWRP HY KDSS\  <RX

Z OBDWKRZ EXMGQHWHY P DQDIH \WHUILCDQFHV DQG KRZ WH. P DQDIH \WH
SHRS®!I Z KR Z RUN IRUWHP

* &6 ( YOMQHW Z @HDE®! \ RX \R XQGHYARIQG P RUH DERXVYKH EXVIGHW
Z R W 1OP RIYDWM FKD@IQJH DQG SUHSDUH \ RX \R P DNH IQIRWP HG
GHAMRQV DERXWXWWHUMXG. DQG FDUHHUSDKZ D\ V

0W/RZ &XUWEXGP / HDGHUR %0MHW  ( FRCQRP IRV

7KHPH ,QYHV\W DAQJ VP D@EXVIQHW
 ( QMBUVH DQG HQNHSUHCHXUKIS

. 6 SRMDI D EXVICHW RSSRUNQW

. 3XWQJ D EXMOHW IG-D IOR SUDFWFH

. 0 DNQJ \KH EXMGHW HIHAIYH

- 8 EHWIQAQ) H WWLDAQ GHFHY RQ EXMHW

7TKHPH  9%XIGEQI D EXVIQHW
. * URZIQ) \WH EXMCHW

. 0 DNQJ P DUN-MQY GHAMRQV

. 0 DNQJ RSHIDIRQDOGHIMRQY

. 0 DNQJ [IQDQADAGHMRQY

. 0 DNQJ KXP DQUAVRXUPH GHRMRQV

7KHUH Z LOFH \ZR H WMDY WWQH DP VDWKHHQGR <HDU ~ ZRW(
HDFK %W SDSHWZIOEH KRXUDQG P IQX\MV ®Q) DQG Z LOFRQUIWR

P X@50! FKREFH VKRWQG BQ DQVZ HUTXHWRQY

YXMGHW 1V DQIGHDOVXEMPWRUGHYHBSIQ) D UDQIH R W@ VXFK DV
UAVHDURKIQ)  SUAVHQIBMRQ WNQY DQG IIQDQFH 7 KH VN@' \ RX GHYHBS Z 1@
VXSSRWY RX 1Q IXUMHUMMAHY DQG RUHP S& P HQAK RX Z L@DFTXIUH VNG
NQRZ BIGJ H DQG XQEHYABQAQ) \WDVWZ LOEH KLIK® YDOHGE\ HP SB\ HY DQG
Z IOFH XVHXAQQWH ZRWR ZRIN $ * &6( IQYXMGQHW IV D \AWMSSIQ) ARCH
\R D Z KRBI IDQJH Rl IX\WUH FDUHHURSSRUNMQUIAV VXFK DV IXQQQ) \ RXURZ Q

EXVICHW EDQNQJ DGYHWWIQ] @Z HFRQRP IEV VDBV DQGP XFK P RMH



* &6 ( &RP SX\MUS AHQFH JLYHV\ RX DQIQ GHSW XQEHYABQAQ] R KRZ
FRP SXMUWFKQRBJ\ Z RIW ,WZ I@JLYH \ RX DQLOWI KWOQR Z KDW RHV RQ
EHKIQG WH VFHQHV  IQFOEQ) FRP SXYWUSURIWDP P 1Q) Z KIEK P DQ\
AXGHOW 11QG DEVRIEIQ) 7 KH FRXWH SURVIGHY H FHBIQASUHSDUDIRQ [RU
IXUWNHUVYG. DQG HP SB\ P HONQ\WH IIHG Rl & RP SXWMUG FLHGFH

7 KH FRXWH Z LOCHYHES FUMFDOKIONQ)  DQDOMY DQG SIREGP VROIQ) W@
WURXI K \WH VMG R FRP SXWMUSURIWDP P 1Q) JIYIQJ \ RX D IXQDQG
IOMHAID) Z D\ \R GHYHBS \WHVH W@ Z KIEK FDQ EH WDQUIHWHG \R RKHU
VXEMIPW DQG HYHQ DSS@HG IQ @D\ \R GD\ @H $ QIGHDORRP SXWMUG FLHQRH
AXGHOMNKRXG EH DE®! \R \WIQN RXAWGH WH ER] - EH DQ LOGHSHQGHQABDUHU
DQG KDYH JRRG,&7 DQG P DIWHP DWFDON || \ RX Z DQAR VXG RUZRINIQ
DUHDV \KDWHO RQWWHVH W@ HVSHAD® Z KHUH \KH DUH DSSTHG\R
\WFKQEDCSURE®P V VXK DV DUHDV @\H HQJIOHHUQ]  1ICDCAIDADQG UHVRXUFH

P DQDI HP HQWVAHQFH DQG P HAFIGH \WHQ WL 1V WH FRXWH IRU RX

&RP SXWU6\ WMP V WHRURWFDCSDSHU KLY Z UMRHQ SDSHUFRQMOQV
VKRWDQVZHU  VWIKRXUHG TXHWIRQV Rl VRLCP DUV

&RP SXVWARQDO7KIONQ] $ORUMWP YV 3WRIWPPILQ)  WHRUMEDO

SDSHU  \KIV Z UMIQ SDSHUFRQEIQV VKRWDQVZ HU  ARKPMUHG TXHWIRQY
R \RECP DUV IQYROIQ) DVSHFW Rl DORUWKP GAVLIQ  IQMSBUHBMRQ

3WRIWDP P IQJ 3WIRMFW  AXGHON ZLGG-MIQ GHYHES DQG \MAWD
VROMRQ\R D SUREGP Z WIQ\WWH 2 &5 VHVWRHCDUR

. 3UREGP VROIQY
. 3RILPPIQY

- ' DV +RZ CRARP SX\WY VWRUH CDWB VXFK DV WM WIP DIHV VRX(G' + RZ
[V IVNHSWAHEXUH'
« &RP SX\WMY / RRNQI DVWKDUY DUH g KRZ CR FRP SX\MY IXCRRQ!

. &RP P XQFDWRQ DQG \WH , QMOHWDQG
. 7KHELJHUSIEWWH : KDWP SDRWKDV FRP SXUQ KDG RQWH Z R @'

7KLY FRXWH LV EDVHG XSRQER WP ICDCH DP V \BNHQIQ<HDU ~ DQGD
SURIWDP P 1) SIRMFWFRQGXPWGIQ<HDU ~ 7KH SUIRIWDP P IQ) SURWIFVWY
GHVLI QHG \R D@BZ \AXGHOW \R BDLD DERXVWD KLIK BIYHCSURILDP P 1Q)
OQI XD H DQG KDYH \WH RSSRUMQIW \R VKRZ \WDVWKH FDQ XVH VR VROH
SUREGP V , W/ D UHTXILHP HOAR! \KH FRXW/H EXVWERHY QRWFRQIEX\M GUHA\®
\R \lH 1L.QDCP DUV

& RP SX\MUG FIHQFH LV DFDGHP IEFD® FKD@IQILQ) Z KIFK IV Z K\ WY/ SDWR!
\WH ( QI @K YDFFDOXUHDM JURXS Rl VXEMIPW 7 KH FRXWH LV VXIWNG \R \WRVH
Z KR DUH P RUH \MFKQED® VAHQMED® RUP DIWHP DIFD® LOFOHG DOG
SURYIGHV H FHBIQABUHSDUMRQ ERK IRUMMG. 1Q KL KHUHGXFDVRQ DQG IRU
HP SB P HONQWH ,7 IQGAN  Z KIEK IV FXWHQ® H SHUIHQAQ) D P DIRU
NGO VKRUBIH



+DYH\ RX HYHUZ RQGHIHG KRZ P RGH ZRUW DQGZ K\ \WIQIV FRWZ KDVKH,
R * &6( ( FRQRP IEV ZITKHS \ RX H SGUH \WHVH TXHWIRQY DQG P RWH
<R{@BPDWYKRZ SHRS®I EXMIGHWHV DQG.JRYHP HQN P DNH FKRIEHV
DERXVWKMQ) UHVRXUFHV 7 KLY VXEMIPWILYHV \ RX D SHHNIQR KRZ HFRQRP IV
RSHUDW DQG \WH | DRRY/ \WDWQ OHQFH GHRMRQY \KDWDI HRWKY DO

< R{@ABWZ WK \WH EDVIEV Rl HFRQRP [EV VIXFK DV NH WP V DQG FRQFHSW
< RX/@DOR CHOH IOR P IFIRHFRQRP IEV Z KIEK LV DERXVWKRZ. LQAYIGXDY DQG

EXVIGHWHV P DNH GHRMRQV 7KHQ \ RG@H SBUH P DFIRHFRQRP IEV Z KIFK

FRYHWY ELJ \RSIEV @\H [QOMRQ XQHP S P HOAMDQG HFRQRP [E JURZ W < RJ@
DOR H DP ICH HFRQRP [E SRTIFIHV DQGKRZ \WH\ P SDAWKH HFRQRP\ DV Z HD

DV FXUHQMWHFRGRP IE MVXHV DQG \WHUH IHRW

QWKLY FRXWH \ RGAEHYHBS W@ @H FUMFDOKICNGQ]  SUREGP  VROIQJ
DQG CDW DQDOVY < R@BDQKRZ \R IOMSUHNQRIP DIRQ DQG

FRP P XQEDW HIHRYHD 7 KHVH WN.Q DUH YDODE®! IRUP DQ. FDUHHLY DQG
Z I@KHS \ RX P DNH IQRWP HG GHAMRQV 1Q \WH [ XUMUH

1\ RGUH FXURXV DERXVWKRZ WWH Z RU Z RN WKLY FRXUWH LV SHUHPWRU\ RX
6 WO Q) ( FRCRP IEV Z @ LYH \ RX D GHHSHUXQEHWABQAQ) R WH Z RUG
DURXQG\ RX DQGRSHOXS P DO RSSRUMQMWAV | RUIXWKHUHGXFDMRQ DQG
IXVMUH FDUHHLY 1Q IHGV @\H EXVIGHW IICDQFH  DQG JRYHUQP HQW

5HDG. \R H SBUH \WH IDVAICDIDY) ZRWGR ( FRQRP IEV' 7KLY FRXUH Z LOKHS
\ RX XQGHYABIQG \WH | RUFHV \WDVWKDSH RXUZ R DQG SUHSDUH\ RX IRU
P DNQJ VP DWEHAMRQV 1Q\ RXUIXWXUH FDUHHU

* &6( ( FRQRP [EV SURYIGHV DQHQIDJ Q) DQG FRP SUHKHQVYH LORRGXPURQ
\R ( FRQRP [FV GDZ 1Q) RQ BFDO QDMRCDO DQG J BEDCFRQM W

&RP SROHQW LONRGXFHV GDUHY \R WH P DIQ HFRQRP [E DIHQW \KH EDVIE
HFRCRP IE SUREGP DQG\WH URBI R P DUHW IQFAQ) WH @ERXUP DUNHWDQG
\WH [P SRUBCFH R \WH ILCDCADOHRRU

&RP SROHQW IRFXVHV RQWH P DIQ HFRCRP IF REMRWHY VXFK DV

HFRQRP IE JURZ W BZ XQHP S P HOMDIUGMMEXWRQ R IQFRP H DQG SUEH
ADELOW DQG RKHUURBN Rl JRYHUGP HOA2 \WHUDVSHRW DUH WH [P SRUBCFH

Rl IQMODURCDOADGH DQG \WH P SDFWR J BEDDVDMRQ

7 KHUH Z IQEH \ R H \WLCDOZ UMIKIQ H[ DP [CDMRQY DWKH HQG R < HDU
Z RO HDFK %R SDSHY ZIOEH KRXUDQG P IQWMY BQ) DQGZ L@

FROWWWR P X@F0! FKREH VKRWDQG BQ) DQVZ HUTXHIRQY

6\WG 1QJ * &6( ( FRQRP [EV SURYIGHV D VRIS | RXQEDVRQ | RUIXWKHUMNMG
DQG RSHQV XS YDURXY FDUHHUSDKV DV W/ D YHWDWB! VXEMPWGE RP H
SRWQIDCFDUHHUSDWY IQFGGH EXVIHW DQG IICDQFH - SXETE SRTE\ DQG
JRYHCP HOMOMCDIRCDOHDMRQY DQG GSEP DR\ DT DCDOMWY DQG
ADAVANEV

0W/RZ &XUWEXGP / HDGIRU( FRQARP IEV



* &6 ( VAMGHQN DUH HQFRXUDI HG \R H SBUH 1Q D WHWRKERRN D YDUHW R $ WEDVHG
QVASEHV Z KIEK D@BZ XGHON \R GQVFRYHUMWHURZ Q LOAYIGXDOAMHQI KV \KURXI K D
YDUHW R [QYH DWH SURFHWHY WDWOFGGH QD7 1Q) SDIQIQY P L[ HGP HAD UHMM
ZRIN VEXGWWH SUQIDY FROM \WDOANGHY DQG\M MBI EDVHGZRIN 94 <HDU ~ ZH
HQFRXUDI H VWYGHQW \R Z RUN RQ LQGHSHOGHQWHWSURWIPW Z KIEK GHP ROADW \HU
SHYRCDONG

<HDU

. $UDQIHP HQW ' IVFRYHUQ] KRZ GLHHQADUNAN YIHZ \WH Z R \MURXI K REMPW
DQG VZ HHWUHDWV $ Q LOMIHAIG] GRN DWD IDQIH R DMYAV ERW \WDGMRGDO
FROMP SRIDY XVIQJ DZIGH WDQIHR P DIWMUDY

. ,GHOMV ( [ SHUP HQIQ) Z MY VHD SRIDIW FHBEWMAV IUHQGY  1DP 1O @NQ) \R
DAYV LOVRDRY DQG SKRRI UDSKHWY \R FUHDW QMR RXVFRP HY 6 N VXFK

DV FUDIQY) DFFXUDM VNQ\RGHY SDIOIQY) Z W DEMEDYH HTXISP HOADQG GNQ)
FREXWY Z W HP RIRQV DUH H SBUHG

<HDU

. ) WIP HOW 6\MGHQN KDYH \WH RSSRIWQW \R H SGUH \WHURZ Q LOMUV GNQJ \R
DWHWP HQANFUMAUD IRUWLY SURWIPW7 KHP HV VXFK DV SRMDIW EXIGIQIV DQG
REMIPW KDYH EHHQ IQYHN DIMG SUHYIRXVO \R FUHD\M DQ IOMHG) RXUWH R
IG-DV GHYHBSP HQW D ILQDARXERP H XVIQ) DOXNH W@ \WH BDWQ Q< HDU

. ([\WMOD® VHWH DP 7KLV XQWY EDVHG RQ D \WBI JLYHOE\ ( GH FHOZ KHWH
AXGHQN DI DIQH SBUWH D WDQIH R \MHP HV DQG IGHDV DURXQG WHUIQMUAIV DQG
FRP SO D IICDCSIHFH IQD FROMR®IG ~ KRXUH DP

$ @P DIMIDY Z LOFH SURYIGHG IRUMNMGHQN :  H RIHUMYGHON R EX\ DQ QUWWZ KHQ
\WH EHILO\WH FRXWH Z KIEK IQFOGHV HTXISP HOWXFK DV SHQAY RO SDAMY

Z DMFRBXUSDION DR @ SDIQN DQG ELKVKHY 6 \WGHQW DUH HQFRXUDI HG R XD/ \KH
$ WWEHSDUW HOADWBGQRKWP HY IR FRP SOM BNV

$WWD FRXW/HZ RUN VXENMPVWR \AXGHQN DUH H SHRWG\R VSHQGD P IQP XP R
RQH KRXUSHUZ HHN FRP SBMZY KRP HZ RINRUIKQMVKIQ) Rl ZRWN

. &RXWHZ RIN SHYRCDCSRWRIR R \KH IIQDCF &6( JWDCH

. ([DP HWD® WHWDWMIPHINV R WHIIQDO &6( JWDCH
6\WEHONDHIIYHQ  ZHH\WV R SUHSDUH IRUKHU ~ KRXUH DP IR®Z Q) D VP I[OU
VAUKPUH DV WH FRXWH Z RN 7KH Z I@EH H SHAWG \R EH SURGXAQ) D SHYRQDO
UHVSRQH R DWHP H 6 \WGHQW Z RUN XVIQJ D YDUHW RN GLIHHQARMPKQTXHV DQG IGHDV
\R FU-DWM DQ RXWRP H\WH. DUHP RMBIRXGR  VXSSRWW DZ D\ V SIRYIGHG \R
VAMGHQN VR \KH. KDYH \WH EHVWRSSRUMQW \R GHP ROMDW DQG QVSD\. WH YDWV

DP RXQAR VN \WH KDYH GDUOW

$ WWRSHQV WH GRRUMR D Z IGH IDQIH Rl H{ FMZY FDUHHURSSRUMQUAY : W FUHDYH
VNGO DQG D WRQ) SRURIR \ RX FDQ SXW/XH FDUHHY 1O IH@V VXFK DV J IDSKIE GAMJQ
LOOVMDIRQ IDVKIRQ GAMJIQ DQP DIRQ 11QH DWDQG SKRIRIWDSK\ - $ WDOR SURYIGHV D
VRIS |RXQEDMRQ IRUURBN 1Q DGYHWYAQ) P DU [QMIRUGMIQ DQG P XVHXP
FXUDIRQ %\ RQG FUHDWYH LOGAMMHY P DQ. HP SB HY YDOH \WH SIREGP VROIQJ
FUMFDOKIGNQ)  DQG FRP P XQEDURQ VN GHYHESHG WURXI K AXG 1Q) DLW

0 W&DWN)L &XUIEXGP / HDGHUR $ W



Q* &6( ' WP D AXGHQN GDUD\KURXJ K SIDPWFDCSHURUP DOFH DOG
FUDIWYH H SRUDIRQ < RX Z LOENH SDWWQ DAY GHYIMQJ DQG WHKHDWDO
DR ERW IOAYIGKD® DQGIQJURXSV <RX Z IOAXG D DQIHR
\WHDWEDOAMBN DQG SIDPMRGHY H SEUH FKDUDRMLY DQG VRUSW DQG GDLD
KRZ \R FRP P XQFDWM LG-DV HIHRYHO RQWBIH

<RX Z I@DOR GHYHRS DQ XQEHWABQAQJ R \WHDWH GHVUIQ LQFOAQ * &6( " P DIV DWHWHGKURXIK D P If WUH Rt SUDFWF ISHURWP DQFH DQGD Z WMKQH DP
KW VRXQG FRWYP H KRZ \KHVH HBP HQN KHS \R + &RPSRIQNV ° FYMQ) " P D

. &L DQGWWIQ) DQs « &UHDW DQG SHURP DQRWICDCSIHFHR GIDP DIQDJURXS EDVHGRQDJLY 19V XAV 7KLV

FU-DW P HDQQJ IRUDQ DXAHQRH $ GQIMGH SIDRIFDXZ RIN VYGHQV BDWD O A R

KRZ \R HYDOOW SHURUP DQFHY DQG UH GRPWRQ \WHURZ Q DQG RKHY Z RWN . &RP SRCHOW 3HURP Q) IR D7TH W

. 3HURP \ERH WDFWIURP D SXEQ/KHG SO\ \R D @ HDXAHQF H
. &RPSRQHON ,QMSUMD) 7KHDWH : UNWQ( [ DP
. $ ZUWQH DP EDVHGRQ

o $CQDOVVR D VHWM WAXGHG IQ FOW

o ( YDODMRQR! D @/H \MHDWH SHURWP DQF H

$V SDWR WH FRXWH \WHUH LV D FRP SXO& RV WIS \R \WH \WHDWH 6 \WGHQW Z LY. DWW KD SURIHW RQDO
SURGXPURQ DQG DQDOVH IMIQ\KHUE RP SRQHQN Z UMKQH DP

* &6( ' WP DKHGV WGHQN GHYHES D Z IGH IDQJH R \WDQV HDEGIV NY. IQFGAQ) F RIIGHH
\MDP Z RIN FRP P XQEDURQ FUHDYIW DQG SUREGP V Q) 7KHVH V Y DUH Y BIDE®! QP DQ.
FDUHHY QRO \WH SHURWP 1Q) DWW

' LDP D FDQVXSSRWXWMUH SDKZ D\ V IQ

. $AMY QUHAIY DQGWHDWH SURGXAIRQ

. )I® WBVMRQDQGP HAD

. 7HDAKIQ) \ RX\M Z RUN DQG HGXFDIRQ

. /DZ PDINMQ) EXVIGHW DQG SXEQE VSHDNQJ

. $Q FDUHHUKDWDOHY FRQIGHQFH DQG FRP P XQEDIRQ

0 W* BHHQ 0 W* UHHQ &XUIEXGP /HDGR ' WDPD ' DQFH



6\WQ IQJ * &6( ' DQFH FRXG QRWEH D EHWHUFKRIEH WKWRZ 1 RARQD Z 1O
\ RX BDUW) DERXWP RGHQ GCDQFH SIHFHV EXW RX Z I@EH NHHSIQ) DRIYH DQG
HOVXUQJ \ RXUSHWRCDAMHW IV \KH EHVWWFDQEH ' DQFH LV D SRZ HUXO
DQG H SUMVMLYH VXEMIPWZ KIEK HQFRXUDI HV VMGHON \R GHYHEBS \KHU
FUHDWH SK\ VIEDOHP RIRQDCDQG LOMMIPWDCFDSDRW  Z KDWYHUWHU
SUHYIRXV H SHUHGFH [Q\KH VXEMIPW7 KH FRXWH GR\V DWD Z IGH IDQIH R

DVSHPW UHTXILHG Z KHQ Z RINQJ LOQWH' DQFH ,QGXW 7KLY LOFOGHV * &6( ' DQPH IV DWHWHG WURXJ K ERW SUDPWFDADQG \WHRY

- /HDWQQ . QRZBIGIH DQG 8 QGHYABQAQ) R 6 N@' R 3 HURWP DQFH . &RP SRQHQW 3 HURWP DQFH & KRUHRJ UDSK\ IOMIDD®
6NQR &KRIHRIWDSK! 6N R & UMFDCS SSUHFIDURQ DWHAWHG H \MED® P RGHIDMG IQREO

./ HDUIQ) DERX\WEDQFH VBN CDQFH IXVIRQV . &RP SROHQW ' DQFHDSSUHFDWRQWHRY HDP  KRXU P IQ\MV

. ' HYHBSIQ) D JRRG DMGH \R GDUIQ) \WDWY H SHRAMG 1O \WH GDQFH H \WD® DAHWHG IQ\REO

I0GXOW DV Z HODQG GHYHBSIQ) WA 10 FRP P MY HOADQG FRP SURP IVH
. <RXZIODORWXG DQDOKRRI\ R SIRHWIRCDXY RUW \KDWH SBUH D
Z1GH WDQIH R WEKQTXHY DOG VMGV
. | HDQQ) KRZ \R FKRUHRIDSK DV Z HODV EHQJ VBIXJ KWEKRUHRI UDSK\ 7KV FRAUH VIGDARUIDQ. WHGHQAZ KR Z VKV AR FRQIEKH VNG 1) * DCFH
RU3 HURUP DQFH DV BIYHCRUDWAR®UH 7 KHUH DUH D WDQIH R FDUHHU

SDWZ D\ V Z I\ D TXDOIFDMRQLQ'  DQFH

.+ 3HURWP HU

. 7HDFKHU

. ' DQOFH \WHDSW

. 0 RYHP HQAT KHIDSMW

. : RINQ) IOD' DQFH&RP SDQ
. &KRUHRJIWDSKHU

./ HAMUHUIQ GDQFH



* &6( 0 XVIE IV EDVHG RQ\WUH W@ R SHURP IQ) FRP SRQJ DQG
DSSIDMQJ $ Q IQMI UDMG DSSURDFK R \WWH \KUHH VN I HOFRXUDI HG
\WURXJ K HDFK DUHD Rl VIXG. DQG VHYHV R KL K@ KVWKH [P SRUBCFH R \WH
UHDMRQVKLS EHE HHQ FRP SRVHU SHURWP HUDQG DXAHQFH 7KH IRXUDUHDV R
VWG DUH GV QHG \R GHYHBS NQRZ BIGI H DQG XQEHWABIQAQ) R P XVIE
\WURXJK \WH VXG. R D YDUHW R JHQUAV DQG VAWBN 1Q D Z IGHUFRQM W7 KH
IRXUDUDVR VMG DWH: HM®D & DVWEDOY IDAMRYQ 0 XVIE IRU( QUHP EGI

) B 0 XVIE DQG 3 RSXOUO XVIE

7KRMH\INQ) * &6( P XVIE Z lGDOR EH DZ DUEHG | UHH IQAKP HQRGBM/RQY
\KDVZ LQEH WP HIBEGIG GXUQ) \WH VRKRROED!

JQDCEMRO WXG [Q) 0 XMIE * &6( FDQHKDQFH SHYRQDAGHYHESP HOW
FUHD\YH WNQ@ DQG VHOH SIWIRQ 6 \WGHQWY Z LOEURDGHQ \WHUFXGUDO
XQGHYABQEQ) DQG GHYHBS \WHUMDOV HIDE®! VN VXK DV \WDP Z RN P H
P DCDJHP HOANDQG SUREGP VROIQ)

$V SDWR \WH* &6 ( 0 XVIE MY YMIOKDWANGHQN XQGHWINH BMVRQY RQ DQ

IOMKP HOARUYREH 7 KHVH GM/RQV Z LOEH GXUQJ \WH VFKRROED, DQG
IICDQFID@® VXSSRWGE\ WH $FDGHP\ IRUWH GXUDIRQ R WH * &6 ( FRXUH

<RX ZI1QEH DWHWHG IQ\WH IRGZ 1IQJ DDV

. 8QW 3HIRPIQ R TXDOEDIRQ
. 8QW &RP SRVUQ R TXDOLEDMRQ
. 8QW $SSIDIMQ] R TXDOLEDWRQ

7DNQJ * &6( 0 XVIE RSHQV XS YDURXV FDUHHURSWRQV DQG SHYRQDO
GHYHBSP HOARSSRUNQUAY 6 RP H SRVMELOMAV IGFOCGH

. 0 XVIE SHURWP DQFH
. 0 XVIE SIRGXAIRQ
. 0 XVIE HGXFDIRQ
. 0 XVIE \WHDS\

. 0 XVIE RXWDDOP

. 0 XVIE EXMCHW

0 U0 HFHO & XUWIEXAP / HDGHUR 0 XME



* 86( ) RRG 3 UHSDUDIRQ DQG 1 XWAMRQ Z LOKHS \ RX \R GHYHES D J UDWU
XQEHABOAQ) R QXAWMRQ 1RRG SURYHQDQFH DG \WH Z RINQ) FKDUDPWMUMIFY
R IRRGP DMIDY <RX @DOR GDWD DERXWRRG IURP DURXQG \WH Z RIS
\WURXIK \WH WXG Rl %4MYK DQG IQMEDIRQDOFXEDY \WDGMRQY DV Z HODV
CHYHESIQ) DO XQEHYABQAQ) R Z KHH IRRGFRP HV IURP DQG \WH FKD@BIQ) HV
VXURXQAQ) IRRGVHEXWY < RX @P DWMUFXEDY VN DQG DSSUHFDW \WH

VAHQFH EHKIOG IRRG DOG FRRNGQJ

&KRRVQJ * &6( ) RRG3UHSDIDIRY 1 XWAIRQLQ. H 6\BIH 1V D IDQEMIF
GHRMRQ WDWDQ EHHIW RX IQP DQ. ZD\V 7KLY VXENMPWY QRABNDERXW
FRRNQI« MW DERXWKQGHYABQAQ) \WH VAHCFH EHKIQG IRRG P DNQJ KHDGKIHU
FKREHV DQG GHYHBSIQ) YDODE®! @H WNQ WDWZ QAR Z W\ RX IRUHYHU
7KH) RRG 3 UHSDUDMRQ VN.AY DUH [QMI UDWG QR 1LYH FRUH \RSIEV

. ) RRG QXWMRQ DQG KHDIN
) RRGVHHQGHH

. ) RRG\DIHW

. ) RRGFKRFH

) RRGSWRYHDQFH

. $UH\ RX IOMUIHMG 1Q ®DUIQ) DERXWRRG'
. $UH\ RX FXURXV DERXWKH VAHQRH EHKIQG |RRG DQG FRRNQ)”

.+ $UH\ RX JRRG DWR®Z LQJ UHASHV DQG DE®! \R XQGHYABQG GLIHIHQOW
FRRNQ) P HKRGV

. $UH\ RX DE®I R H SDQG\ RXUNQRZ BIG) H DERXWRRG DQG [QJ UHAHQW!

« $UH\ RX [OMHMG 1Q BDUIQ) DERXVDAMMRY VAHQFH DG GHW

. $UH\RXJRRGDWUDWIW SUREGP 6ROIQ)"

0 W&WEEH &XUWEXAP / HDGHUR ) RRG

5HVRXUFHV 7KH$4 $ * &6( RQIDH W \ERRNDQG&* 3 Z RINERR\ DWH
SURYIGHG \R VWGHOW

<HDU O6WGEIQNPDNHDSDPHONR d W FRYHUFRRNQI DSSW IP DWWO
AWKHV
<HDU O6WGEHOQVPD\HDSDPHOR I ZKEKFRYHYWHFRWR 1($

LOYHMM DIRQ 1QJ UHAHQN DQG D VN Z ROWKRS 1Q:  HWW HW & RBUH
6 \WGHON 0 8 67 SXUFKDVH RZ Q LQJ IHGIHQW GXUQI WH 1 ($  FRRNQI \BWN

$4$ ([DP R * &6( 3DSHU ) RRGSUHSDUMRY QXMRY Z UWWHOQ

HDP KRXU PIQMWW  PDUW
1($ FRXUWHZ RWN R*&6( 1($ )RRGIQHAIDIRQ
1($ ) RRG SUHSDUDMRQ DWHWP HQW

* 86( ) RRG 3 UHSDUDIRQ DQG 1 XWAMRQ SURVIGHV D FRUH R NQRZ BIGTH Z KIEK
IV DGYDQEI HRXV I SXW/XIQ) IXWHUMNGEHV 1Q 6 AHQFH LHDWMG $ BIYHY DQG
EH RQG IRUHDP S®l $ / HYHOAR®I\ 6SRW ( [ HIFIVH 6 FIHQRH

0 HAFQH 6 SRWARP HAAGH 1 XWARQ WDAR SURYIGHV DQH FHBIQN

| RXQEDIRQ | RUYRFDMRCDOFRXWHV 1Q + RVSABONV DQG & DIMUQ)

) RRG 3 UHSDUDIRQ DQG 1 XWAMRQ* &6 ( SURVIGHY DQH FHBIQAI IRXQAQ] 1Q
SUDPWFDARRG VN@ DQG QXAMRQ \WDW RX Z I@XVH HYHY D\ QR P DU
Z KDWFDUHHURKRIEH & DUHHLY DUH SBIQIXAQ VXFK D KXJH DOG QYHYH
IQGAMY 2 SSRIWMQWAV P D\ IGFBGH IREV IQIRRG P DQXI DPMYUH VXK DV
SURGXPWEHYHBSP HOADQG P DUN-MQ) DV Z HODV TXDOWV FROARAREV [Q
KHD®K DQG VDIHW VXK DV HOYLURGP HQBICKHDAK Z RN QX\WIMRQ DOG
QHWMFY 7 KH FRXWH FRX@ DOR GDG \R D Z KRB KRWR FDUHHLY 1Q WH
KRVSLMBOY 1OGAMUY



3 URGXFW HVJQ SOFHV [P DIICDIYH KDQGY RQ FUHDWIW DMV FRUH 7KLY
FRXW/H HQFRXWDI HY VIMGHQN \R H SBUH IXQRIRCDDN DHKHIEY P DIMUDY
VYMBICDEIOW VRADCFROM W DQGHMEY DOZ Q) \WHP \R G-MJQ
LQQRYDMYH SURGXFW WDVWROH UHDOZ RUG SUREGP V' HCKDGFH @HV DQG

P DNH D P HDQQJ IXQAP SDPWRQ VRALHW

6WQA IQ) * &6( ' MMJQ 7HRKQRBJ\ EXIOV RQWH G-MJQQJ DQG P DNQJ
W@ GHYHBSHGIQ. H 6\BJH  7KURXJK D WDQIH R H FMZ) SURWRW \ RX
Z |@H SGUH YDURXY P HWRGY XVHG \R GHYHBS SURGXFW Z KIGI IRGZ 1Q) \KH
MADMYH GV Q SUIRFHW < RX Z IQEHFRP H SUIRIIFHOND ' \MAKQEDO
QDZIQIV DG IOMDANYH ' P RGHED JDIQQ) YDODEG QMGG Q
W@ : KIBI\ RX Z @FRYHUD EURDG IDQJH Rl P DIMUDY DQG AVASTHY Z MIQ
7 \ RXUWYGEHV Z LQIRFXV SUP DUD RQ\ RXUFKRHQVSHADDP  71P EHY/
RU7TH BN  HTXISSIQ \ RX Z MK 1Q GHS\WW NQRZ BIG) H DQG SUDRPIFDO
H SHUYH

0 W +DO&XUEXGP GDGR ' HMJQ 7HFKCRB®I\

&RXWHZRWN 1($ g Rl ) LODO* WDGH

<RX Z l@FRP SGM D P DRUSIRMPWDWKH HQGR <HDU ~ Z KIEK IQFOIGHV \WH
IX@GEMI Q SURFHWA  TURP UHVHDURK DQG FRFHSWEHYHBSP HOAR G-I QQJ
SURRISIQ) DG P DQXIDRMUQ] D IICDCBURGXPWT KLY SURVIPVWKRZ FDVHV

\ RXUFUDIWIW SUREGP VROIQ) WW@' DG \WFKQEDCDELQW

; WMQ ([ DP LODWRQQ Rl') QDO WDGH

$ KRXUHDP ZRW P DUW DWHWMQI \ RXUNCRZBIGIHR FRMH
GHWLJ Q DQG WRKQRBJ\ SUCHISENV P DMUDY' P DQXIDPMUQ) SUIRFHWHY DQG
HP HU Q) WFKQREBJ 1LV R \KHH DP Z1@RFXV RQP DIKHP DI¥DO

FDEXOMRQV UHBYDOAR \KH VXENMFW

6WQA Q) * &6( ' MMJQ  7HFKQRBJ\ RSHQV\WH GRRUR D ZIGH IDQIH R
H FMZ) FDUHHLY 1O \WH FUHDYH DQG P DQXIDRXUQ) IO IOFOGEQ)]

) DKIRQ' HWJQ ( QIIQHHIQ) 3 URGXFW HVIQ * WDSKIEV DQG YDURXY
VSHADQAMDGHY %4 RQG \WHVH [ HGV \WH SUIREGP VROIQ) DQDOMFDODQG
\MPKQEDONG \ RX GHYHBS DUH KLIK® YDXHG LQ SURIHVWIRQY VIXFK DV

P HAACH @Z EXMIQHW DQG FRP SX\WMUVFIHQFH 1 R P DWHUZ KIEK FDUHHU
SDW\ RX FKRRVH \WH NQRZ BIGTH JDICHG  SDMEXOU® 1Q UDSIGD HYROIQJ
\MAKCRBJ IHV«  Z IQEH IQYDODE®! <RX Z LGDOR FXGYDW HWHQIDONGY

VXK DV IQQRYDURQ FUHDMWIW DQG P H P DQDIHP HQAVDOR Z KIFK DUA
KLIK® VRXJKWDIMUE\ HP SB HY IQWRGD\ V G QP IE IRE P DUHW



7 KLY TXDOLEDMRQ LOMRGXFHY VWXGHON \R \WH IXQEDP HOBY Rl 3\A FKRB®J\
GHYHESIQ) FUMFDADQDOMY LQGHSHQGHOAKIONQ) DQG UHVHDUFK W' W
H S®UHV D IDQIH R SVt FKRBJIEDORSIEV Z KIEK KHGV R XQGEHYABQG RHV
VHDODQG RKHY DQGKRZ SV FKRBJ IEDOXQGHYABQAEQ) FDQ KHS \R H SOIQ
HYHW @D\ VRFIDCSKHQRP HQD 7 RSIEV \BIXJ KVWIKURXJ K \KH FRXWH DUH DV
IR®ZV

0 HP R

. &UP ICDB W FKRBRI\

. ' HYHBSP HOBCB A FKRBJ\
. 5 HVHDUK P HKRGY

. 6 RADAQGHH

. 6GHSDQG' UDP 1Y

. %DIQ DQG QHXURSVA FKREBJ\
. 3\A FKRBJIEDCBUREBP V

0 VEKRXEKXY  &XUWEXGP / HDGHUIRU3W FKRBRJ\

7KW IV D @HDUFRXWH Z W \& R Z UMKQ H DP IQDUWRQV \BN.Q) SOFH DVWKH
HQGR \WH \ HDW/R VXG

. 3DSHU  KRXUDQG
. 3DSHU  KRXUDQG

P DUV
P DUNV

R RYHUDQJ UDGH
R RYHUDQJ UDGH

P IQX\MV
P IOXAMV

( DFK SDSHUFRP SUMVHV P X@861 FKREH VKRWWDQUVZ HUDQG H WQGHG Z UMDY

7KLY FRXUH LV IGHDARUDQ. WYGHOZ KR Z IVKHV \R FRQIDXH WG 1Q)
3Vl FKRBJ\ DV / HYHODQG EH\ RQG 7KLY DOR DSS@V \R 6 RFRRJ\ DQG
+HDWN 6 RADCR DWH

7 KHWH DUH QW R FDUHHUSDWZ D\ V Z W D TXDOLFDMRQ 1Q 3V FKRBRJ\

. ) RIHOVE 3\ FKRBJ\

. &@IFDCB W FKRRJ\

. &KIGIHQV 3\A FKRBJ\

. 2 FRXSDURCDCB A FKRBI\
. &UP ICRRI\

« ( GXFDURQ

. 3RIH) RFH



- KDWZ L@ GDWD1Q6 RARBI\ "

* &6( 6RARBI\ KHSV XGHQN R JDIQNJRZ BIGI H DQG XQGHIABQAQ) R VRADOAKFMUHV
SURFHWHV DQG MVXHV WURXIK WH VAXG. R 1DP LOHV DQG HOXFDMRQIO<HDU  DQG FUP HDQG
GHYIDQFH DQG VRADOMPMIEDIRQ 1Q < HDU

<RX ZIOMG WHNH 1G-DV R FOWIEDCDQG FRQMP SRIDY VRARBI MV DQG Z @BDWQKRZ \R
DSS® YDURXY UHVHDURK P HWRGY Rl GLLIHIHQWRARBI IEDAFRQM W < RX Z LOGEHYHES \WDQVHIDE®!
WO [QFOAQ) KRZ \R LQYHWW DWW [DFW DQG P DNH GHEXPUIRQY GHYHBS RSIQRQV DQG QHZ IGHDV
RQVRADAWXHV DQG DQDOVH DQG EHWHUXQEHIABIQG \WH VRADCY R

0 VYDQRYQ &XUWEXGP / HDGHUR 6 RARRI\

7KL IV D @HDUFRXWH Z W \X R Z UMHOQ H DP ICDWRQV \INQJ SOFH
DWKH HQG Rl <HDU

3DSHU 7KH6RARRI\ RI) DP I® DQG( GXFDWRQq KRXU

P IOX\WMV g P DUNV Z HIKUD)J

3DSHU 7KH6 RARRI\ R &UP HDQG' HYIDQFH DQG 6 RAIDO

6 MDWMEFDMRQgq KRXU P IOX\WV q P DUNV ZHIKUD)J

( DFK SDSHUFRQEIQV P X801 FKREH VKRWDQVZ HUDQG H WQGEHG
Z Q) TXHWRQY

* &6( 6RARBI\ IVIGHDARUDQ XGHQONDV IWARP STP HQWV D IDQIH R
VXEMIPW DQG EURDGHQV \ RXUKRU RQV DV'\ RX ®DW) DERXVWKH Z R DURXQG
\ RX W/ D YHY XVH XO/XEMPWL \ RX DUH LOMUHVMG 1O \WH SRTFH IRUFH

FUP IQRBJ\ ©OZ DQGVRAD RN DVZHOGDV P DQ. EXVIGHW UHDWIG FDUHHU
RSSRUMQWAV VXFK DV FRISRUDM VRADAHVSROVELMW KXP DQ UHVRXUFHV

DQG SXEGE UHDMRQY



7KH 3 HDWRQYW ( & 7THK $ZDG1Q' LIMIQQRP DIRQ 7 HFKQRBI\ Z1O
HQDE®! XGHON \R GHYHBS VHRRUVSHALLE NQRZ BIG) H DQG W@ 1O D
SUDPWFDORDURIQ) HOYILRGP HOAKURXI K YRFDWRCDAFROM W E\ VIXG 1Q) \WH
NQRZ BIGIH XQGEHYARQAQ) DQG VNG UHDWMG \R XVHUIQMUDFH G-MIQV DT
P DCDIHP HONGD IOMSUHIMRQ CDVT SUMVHQRMRQ CDVD SIRMPIRQ DQG
HIHAYH XVH R QI MIAQIRP DURQ\WMFKQRBJ\ DV SDWR \WHU. H 6\BUH
GDWIQ) 7KLY EXIGV RQWH GDUIQ) \WDVWKDV DOHDG. \INHQ SOFH DW H\
6\BUH

<RX Z I@H SEUH XVHUIQMUDFH G-\ Q DQG GHYHBSP HONBUCHIS®NV
LOYHVAM DM KRZ \R XVH SURMPWEDQQAQ] WRKQTXHV \R P DQDIH D G MBO
SURMPWGVFRYHUKRZ \R GHYHBS DQG UHYIHZ. D G MIOKVHUIQMUDFH

H SBUWH KRZ CDWU [P SDFW RQ LOAYIGXDY DQG RUDQVDMRYY GDZ
FRQFOMRQV DQG P DNH UHFRP P HQGDUIRQY RQ GDWI [QM@I HOFH GHYHES D
CDVKERDUG XVIQ) GDWB P DASXOMRQWRRY H SBUHKRZ P RGHQIQRP DIRQ
\WRKCRBJ\ IV HYROIQ) FROVIGHUGU DADQG HMIEDAWXHV 1Q DB DQG
LQIRUP DMRQ VKDUQ) DQG XQGHYABIQG Z KDWA EHUVHRXUW IV DQG KRZ \R
VDIHI XDUG DI DIOANW

. &RP SROHOW ([ SBUQ) XVHUIQMUDFH GAMJQSUCHS®N  SURWFW

SOQQUQ) WRKQTXHV q IOMEDIMWHAWP HOV R \WH FRXUH
. &RP SROHQW &R SUHVHOIY  IQMSUAI CDW g LOMEDO
DAVHAP HON R WH FRXUH
. &RP SROHOW ( [IHAYH QMUY RINQ) SUDRWFHV ¢ VIXP P DYH H WADO
HDPICDWRQ KRXU P IQAMV R \WH FRXUH

6 \WGHQW Z LOEH SURYIGHG Z MY RSSRUNMQMAV \R GHYHBS \WHUSDQQQ)

UHVHDUFK - SUAVHQUBAIRQ DQG DQDOWFDONAY \WURXJ K \WH FUDIRQ XVH DQG
HYDODWRQR! D WDQIH R ,7 SURGXPW 7 KH FRXW/H UHTXIWHV D WL QUIEDOW

DP RXQMR IQGHSHOGHOMNANG.  DQG Z LOEHQH WANGHQN [Q GHYHBSIQ) ®JLIEDO
UDVRQQ) DQG SIREGP VROIQ) WN@

7 KH FRXWH HP SRZ HY VWYGHOW \R \INH FKDU H R WHURZ Q ®DWIQ) DQG
GHYHESP HON7 KH FRXWH Z LOGHYHBS WYGHON WO DQG NQRZ BIGTH \R
HQDE®! SURJ UAWMRQ ROR I XUKHU, 7 TXDOLIEDMRYY VWSURYIGHV D IILP EDVH IRU
P DQ  FDUHHY RUJHQHDOXWKHUMNMG. DQG LV D Z RWZ KIGI FRXWH IRU
VAXGHQW Z KR DUH WWIQNIQ) DERXWD FDUHHUIQWH , 7 LOGXAMIY RULQ FDUHHY

Z KIFK IQYROH XVH R ,7  DQ DUHD FXWHQ® H SHUIHQAQJ D P DRUVNAY
VKRUBU H

0 W/ & RDFRWVEXUWEXGP / HDGHUR & RP SXWUG FIHQFH 0 HAD



U ( & THAK$ZDWBVDHQZ . H 6\IIH 97 ( &V ZKHH GDWCHY GHYHBS
NQRZ BIGI H DQG XQGHYABQEQ) B\ DSSOIQ) \WHUGDWIQ) DOG W@ QD
Z RN UHDWG FROM W$ CAMRCD® \WH  DUH SRSXOUDQG HIHAYH EHFDXVH

\WH. HQFRXUDJ H GDUHY \R \BNH UHVSRQUELDY |RAMHURZ Q ®DWRIQ) DQG\R
GHYHBS WO \KDWDUH HAHQIDARUWH P RGHD GD\ Z RINSOFH

7 KHVH W@ IGFOGH \WDP ZRUIN ZRUINQJ IURP D SUWVFUEHGEUH Z RINQJ \R
G-DAIHV SUAVHOID IQRP DIRQHIHAYHD DQG DFFXUDM® FRP SBMEY
DGP IQMDMYH VNV DQG SURFHWHY %7 ( & 7HFK $Z DUBV P RIYDM GDUQHY
DQG RSHQ GRRY \R SURJ UAWWIRQ IOR IXUKHUMNMG. DOG UHVSROUELDY Z IO
\KH Z RINSOFH

&RP SRQHON DQG &RP SRQHQN DUH [QMEDIMWHAWP HON' Z KIEK DUH Z RUK
Rl \WH FRXWH HDFK

&RP SRGHQV L DQH \WMEDIMWHAP. HQAKDWAQVXUHY \KDWIHUH VX1 I LELHQWY
MWK DQG FKD@IQIH HCDE@ \WH DWHWP HOAR NQRZ BIGIH DQG
XQEHYABQEQ) DAH HQG R \WH GDWOQ) SHURG DQG LY Z RW R \KH
FRXWH 7 KH H \MDADWHWP HQAY EDVHG RQ D Z UMIHQ DWHWP HOAKDW
UHTXIWHY GDUHY \R GHP ROAMDM \KDWKH. FDQIGHQM DQG XVH HIHAYHO
DQ DSSURSUDM VHBRIRQ R WVN@ WRKQTXHY FRQFHSW \MHRUHV DQG
NQRZ BIGIH IURP DFURW \WH Z KR®I TXDOLEDMRQ 1Q DQ LOMI UDWG Z D\

0W/RZ &XUWEXGP / HDGHUR Y%oMHW  ( FRQRP IRV

. &RP SROHOW ([ SBUQ) HOMSUWHVDP \KH Z10H SBUH KRZ
HOMSUVHY XVH P DUNHWHVHDURK \R 11QG RADERXWKHUPX\ARP. HUGHHGY
DQG FRP SHIMRUEHKDYIRXUDQG KRZ. IOMEDADQG H \WMCDADRRY P D\
DIHAWHQMSUVHY

. &RP SROHQW 30QQQ] SUHVHQMY D P IFUR HQMSUWWH IGHD DIP
WH Z LOIOEYIGXD® SIHVHONKHUBEXVICHW SOQ |RUKHUIGHD DQOG
UHYLHZ \KH SURGXPUIRQ DQG GHIYHY Rl \WHUSUHVHOEMRQ R P DNH
UHFRP P HQEDURQV IRUIP SURYHP HQN

. &RP SROHQW 0 DUHQ  IICDCRH IRUHOMSWMH  \VXGHON Z LOEH
UHTXIWHG \R DQDOVH DQG LOMSUHQ RUP DURQ 1Q UHDMRQ R DQ HOMSUVH
DQG R P DNH UHFRP P HQEDMRQY RQ VDWW IHV R XVH \R P SURYH \KH
SHURIP DQFH R \KDWHQMSUWH

07 ( & 7THK $Z DG IQ ( QMSUVH Z IGHQDE®!\ RX \R XQEHYABQG P RUH DERXW
\WH EXVIGHW Z RGBS W2 LOP RIYDIM  FKDXBIQ) H DQG SUHSDUH \ RX \R P DNH
IQRWP HG GHAMRQV DERXWXWKHUMNG. DQG FDUHHUSDWZ DV ,\WD@BZ V IRU

HOW LIQR HP SB\ P HOARURKHUMDIQQ] 1Q VSHALE DVSHRW Rl EXVIGHW

VXFK DV DSSUHQWAHVKLISV DQG YRFDWRCDOT XDOLEDMRQV Z KIEK IRFXV RQ P RUAH
VSHHDO/MHG EXMCHW DUHDV

& DUHHLY VIXFK DV EDQNQJ DQG IIQDQRH VDBV SURP RIRQ UHFXLWR HQW
HYHQW SBQEHUDQG P DRI HP HQW



QWKLY FRXWH VAXGHQN Z L@ DIQ NQRZ BIG) H DQG XQGHIABQEQ) R NH
\RSIEV UHDWG \R KHDGK. Z HOEHQJ DQG FDUH VHYIEHV 7KH Z LOWXG
DVSHFW R KXP DQ GHYHBSP HQWKHDEK DQG VRADGFDUH VHIEHY DQG
YDOHV DQG + HDAN DQG Z HBHQ)

7KLY FRXWH SURYIGHV YDODEGH VN IRUZ RINQJ 1Q KHDAK VRADGFDUH DQG
HDU® \ HDW VHNIV DQG LV D JUHDWANSSIQ) VARGH IRUIXUKHUMMG. 1O WH
IIHG

7KHNA \RSIEV IQFOGH +XP DQ' HYHBSP HOM-HDGK  : HOEHQ) +HDGN

6 RFIDCR.DUH 6 HYIEHV &RP P XQEDIRQ  &DUH 9 DOHV / LLH AR HV
GHYHBSP HQW) DRRY DIIHAWY) KHDGK 5 RBV Rl SIRHWIRQDY' ( |1HPYH
FRP P XQEDRQ 3 K\ VIEDOIQM@IFWDO HP RURQDO DQG VREIDOGHYHBSP HOW
' IHWH HIAMH DQG @HWWMB! 7\ SHV RN FDUH VDIV & DUH YDOHV 1Q

SUDAWH ,P SDFW R DJIQ) DQG LA@HW + HDAK FROGMRYY  \WHDWW HOW

&RP SRCHON ,QMED® DWHWHG FRXWHZ RN
&RP SRCHON ,QMED® DWHWHG FRXWHZ RN

&RP SRCHQW  ( [\MLDCH DP - 6\ QRSWF

Rl \WWH TXDOLEDWRQ
R \WH TXDOIEDWRQ
Rl \KH TXDOQLEDMRQ

0O WUl &XUWEXGP / HDGHURI + HDAK DQG 6 RAIDAFDUH

. &RP SRQHQW / HDWCHWY Z 1@H SBWH KRZ KXP DQV JURZ DQG GHYHBS
RYHUWH @H FRXWH DQG KRZ WH FRQAMRQV 1O Z KIEK Z H @/H GDUD
Z RINDQG SO\ DIIHAKHDAK TXDOW R @H DQG Z HEHQ)

. &RP SROHOW 7R XQGEHYABQG KRZ KHDAN DQG VRADGFDUH VHYIEHY DUH

R DQWHG DQG GHOYHUHG W P HHWKH GHHGV R IQAYIGXDYY DG WH W@
UHTXIUHG R EH D VXFRHHWI XCBUDRMRCHULQ \KH VHRRU

. &RP SROHQW 7KLV FRP SRCHOAY VA GRS 1Q CDWUH DV IMEUQIV
\RJ HKHUDQG EXLOV XSRQ NCRZ BIG) H GHYHEBSHG DFIRW \WH [ IVWER
FRP SRQHOW 7KLY FRP SRCHQZ LOHTXLS GDWHY Z W \KH W@ DQG
NQRZ BIGJ H \R FRQGXPWD KRDAE DWHWP HOAR WH KHDAK DQG
Z HBHQ) R IOAYIGKDY EDVHG XSRQ YDURXV IDRRY QHWMBI FKREHV
DQG P HDVXUHP HQW Rl KHDG!

$ TXDOEDIRQ IQ + HDEK DQG 6 RADGE DUH FDQ RSHQ SDIKZ D\ V \R YDURXV

FDUHHY (QFOAQ)

. 1XWMQ

. 0IGZUHY

. 6 RADY RW

. 3K VIRKHDS\

. 3DWDP HAF VHYIEHV

. &DHZRWN

. 7HDFKIQ]  HGXFDMRQVXSSRW



QWH %7 ( & 7THK $ZDWEIQ0 HAD \ RX Z LGQH SGUH \WH H FMY
ZR@GR P HAD GHYHESIQ) ERK FUD\WH DQG WWFKQEDONGY DRIRW
YDURXV IRP DV VXK DVII® 79 JDPIQ) DQGAJMICBXEQKIQ) <RXZ 1D
GDWYKRZ P HAD SURGXFW DUH GV QHG SURGXFHG DQG P DUNHWIG Z KU

DOR JDIQQ) KDQGY RQH SHUIHORH 1Q SO@QQAQ) DQG FHDMQ \ RXURZ QP HAD
SUIRWFW 7 KH FRXWH FRYHWY NH DUHDV  ICQFQAQI DXAHQAH ULWMHDUFK. P HAD

UHSUHVHOIBMRQ DQG IO WHQGY KHSIQ) \ RX EXIG SIDFWFDOWND [Q
HAUWY VRY\MED) DQG AJMIOGMIQ 7KLY TXDOLEDMRQ SURYIGHY D VAMRQ)
| RXQEDMRQ I RUIXUKHUMNG. RUD FDUHHUIQ \WH P HAED IQGAAY

. &RP SRQHOWV ( [ SBUQ) 0 HAD 3 IRGXFW QMDD WHAP HQN
. <RXZI@DQDOH P HAD SUIRGXFW VXFK DVIIB V 79 VKRZV P DID)] IGHV
DQGYIGHR JDP HV H DP 1QQ) WHUFBDMRQ SXISRVH DXGAHFH DQG
\MPKQTXHV

. &RP SRGHQN ' HYHBSIQJ 0 HAD 3 RGXPIRQ 6 NQW
$WHWP HOW

. <RX Z1OGEHYHBS SIDRWFDONDY 1Q JWDSKIE GHVLIQ YIGHR SURGXRIRQ
DQG AJMICBXEQKIQ) H SHUP HQIY Z WK MRKQTXHV \R FUDM D P HAD
SURGXPWEDVHG RQ D EUH

. &RP SRGHQNV &UHDIDY DO HAD 3 URGXFW ( [ \MUEDB WHWP HQW
. <RXZI1ODSSO \ RXUNCRZ BIGIH\R SDQ GHYHBS DQG SURGXFH D P HAD

SURGXPWQ UHVSRQH VR D VHVWEUH 7KLY FRP SRQHQMY H \MD®
DWHWHG

, QMLDO

0 W/ & RDARWV & XUWIEXAP / HDGHURI &RP SXWU6 FIHCFH 0 HAD

,QWH %/ ( & 7THFK $Z DG IQ0 HAD 6 SHALIFDMRQ \ RX Z IOAXG

ALHHQNDVSHAW R P HAD SURGXRIRQ DDOMY  DQG SUDAIFDOMN@' ,Q

&RP SRGHQN ([ SBUQJ 0 HAD 3 URGXFW QMODCE WHAP HOW \ RX
Z LODCDOVH YDURXV P HAD SUIRGXFW VXFK DVILB V 79 WKRZV P DD IQHV

DQGYIGHR JDP HV H DP IQQJ KRZ \WH DUH FUDWMG WHUSXISRH \BU HW
DXAHQFH DQG WH \WPKQTXHV XVHG 1Q SURGXFIRQ & RP SRGHQWV

' HYHBSIQJ 0 HAD 3 URGXRIRQ 6 NOY ,QMODC WHWP HOVIREXVHV
RQEXL@IQ) SUDRWFDONY [Q DUHDV @\H JUDSKIE GHVLIQ YIGHR SURGXAURQ
DQG QI MICSXEQKIQ) <RX Z IGH SHUP HOZ W ALIHHQARRY DQG
\WRKQTXHV \R FUDM \ RXURZ Q P HAD SURGXPWEDVHG RQ D JLYHQ EUH

) ICD® &RP SRHOW & UHDIDY DO HAD 3 IRGXFW ( [ \MIDO
$WHWP HOVUHTXILHV \ RX \R DSS® D@ RXUNCRZ BIG) H DQG VN \R SOQ
GHYHBS DQG SURGXFH D P HAD SURGXPWQ UHVSRQVH \R D EUH VHVE. \WH
H DP ERD\G

) P DQG79 SURGXFIRQ YIGHR HAMQ FDP HID RSHIDIRY JUDSKIE GAMIQ
QI MICBXEQKIQ) MRXUDOP FROMOZ UMD VRADCP HAD P DCDIHP HQW
P DUN-MZJ DQG DGYHWYAQ) YIGHR JDP H GHMIQ DQP DURQ YIVXDCHIHRW
9): SKRRIWSK YIGHRIWDSK AR SUAVHOIY SREFDWISURGXFIRQ

DXAR HAWY
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